Virtual Workspace Services Portal

VMware Horizon Client installation guide for non-corporate-owned
devices

What is happening?

To improve the Hosted Virtual Desktop (HVD) user experience, we are migrating HVDs to
VMware Horizon.

What do | need to know?

If you are using a corporate-owned device to connect, you do not need to make any changes.

If you are using a non-corporate-owned device to connect, you will need to install VMware
Horizon Client software on your device. Note - if you already have VMware Horizon Client
installed on your non-corporate-owned device and you are able to successfully launch your
virtual desktop or application session, you do not need to make any further changes to your
device.

What do | need to do?

If you are using a corporate-managed device to connect, you do not need to make any changes.

If you are using a non-corporate-owned device to connect, you will need to install VMware
Horizon Client software on your device to connect by following these steps:

1. ldentify your operating system

Uninstall any previously existing versions of VMware Horizon Client that are installed on
your device

Download VMware Horizon Client software for your device

Install VMware Horizon Client software on your device

Choose your browser

Connect to the portal URL to launch your virtual desktop or application
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IMPORTANT: The following step-by-step guides only apply to personal or vendor-owned Devices

Identify your device Operating System (OS) and download and Install
Software.

Select the appropriate operating system for your non-corporate-owned device. This will
take you to the VMware Horizon Client download installation instructions located within this
document.

Windows
macOS
Chrome OS

Apple iOS



Windows- InstallingvMware Horizon Client

These steps are to be completed on your non-corporate owned Windows device, preferably before
your HVD is migrated to VMware Horizon so that you can confirm the client is installed correctly

1. Onyour non-
corporate-owned
device, open the
VMware Horizon
Client download link
in your internet
browser

https://my.vmware.com/web/vmware/info/slug/desktop_end_user_c
omputing/vmware_horizon_clients/5_0

2. Under the VMware
Horizon Client for
Windows section,
choose Go to
Downloads:

Product Resources

View My Download History

Download VMware Horizon Clients
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Product Release Date

~ VMware Horizon Client for Windows

WMware Horizon Client for Windows 2020-03-30

3. Select the most
recent Horizon
Client version that is
compatible with
your OS and
hardware version*
and choose
Download.

*For Windows
system
requirements, click
here.

Product Resources

Download VMware Horizon Client for
W|ndOWS Product Info

Documentation
Herizon Mobile Client Privacy

Herizon Community

i Client for Windows for x86-based & 64-bit devices

Documentation Release Notes

Releaze Date 2020-03-30

Type Product Binaries

Product Downloads Drivers & Tools Open Source Custom IS0s & Addons @

fizon Client for Windows
e

You may see a prompt
to install as
administrator, allow
app to make changes,
or similar. Choose Yes.



https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://my.vmware.com/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/5_0
https://docs.vmware.com/en/VMware-Horizon-Client-for-Windows/5.4/horizon-client-windows-installation/GUID-D223AA9A-F2FF-439E-AD82-3C469AC0F1ED.html

4, Click Run
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5. Click Finish o
Success!
6. Choose Restart
Now
You must restart your system for the
configuration changes made to VMware
Horizon Client to take effect.
Restart Now
Restart Later
7. Once you have

restarted, the
VMware Horizon
Client is installed on
your non-corporate-
owned Windows
device, and you
should see the
VMware Horizon
Client icon/logo
displayed.

Note: you will not click on this icon directly to connect to your HVD

session. Once the client is installed you can ignore this icon.




To connect to your HVD navigate to the virtual workspace portal from a web browser.

Until your HVD is migrated to VMware Horizon, your non-corporate-owned Windows device will
still use Citrix Workspace client to connect to your Citrix HVD. Both Citrix Workspace and VMware
Horizon clients can be installed on your non-corporate-owned Windows device at the same time
without issue.

Once your HVD is migrated to VMware Horizon, you will continue to connect using the same
portal address, but your HVD session will automatically switch to use the VMware Horizon Client
on your non-corporate-owned Windows device instead of Citrix Workspace.

<Go back: Which OS is on your device?>




macOS — Installing VMware Horizon Client App

These steps are to be completed on your non-corporate owned macOS device, preferably before
your HVD is migrated to VMware Horizon so that you can confirm the client is installed correctly

1. Onyour non-
corporate-owned
device, open https://my.vmware.com/web/vmware/info/slug/desktop_end_user_c
the VMware omputing/vmware_horizon_clients/5_0
Horizon Clients
download link

vmware Q @us rammsamn
2. Under VMware P ppon_ Professiond Services _ Dawnloads__Parne
Horizon Client for Download VMware Horizon Clients
macOS, choose Go
to Downloads

Product Resources

wnioad History

B Orves&Tools  OpenSource  Custom ISOs

Relense Date

VMware Hert

on Client for Windows:

VMware Horizen Client for Windows 10 UWP

v WMware Horizon Cliant for Mac

VMwvars Horiz

VMware Horizen Client for Linux

VMware Horizon Cliant for 105

VMware Harizon Client for Android

3. Onthe Download

VMware Horizon Download Viviware Horizon Client for B —
Client for macOS macOs .

page, select the F— -

version that is .

compatible with ——

your non-corporate o e e

hardware and OS* I v v =, .
and then Choose (e |
Download Pomp—— -

*For macOS system
requirements click
here.



https://urldefense.proofpoint.com/v2/url?u=https-3A__my.vmware.com_web_vmware_info_slug_desktop-5Fend-5Fuser-5Fcomputing_vmware-5Fhorizon-5Fclients_5-5F0&d=DwMFAg&c=SFszdw3oxIkTvaP4xmzq_apLU3uL-3SxdAPNkldf__Q&r=D46vQqwqaPvZ5Kzqbf78ugFLmTLmynGRNFz8vOg9hr8&m=dNQ5B-Fy3sOX1_12ksRxCvQ0qpjjQk-mvcsAQ2dlUVs&s=ggfhcw94FZsfkLXA__aKfXig7qpguVbD6S72wgRFlPI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__my.vmware.com_web_vmware_info_slug_desktop-5Fend-5Fuser-5Fcomputing_vmware-5Fhorizon-5Fclients_5-5F0&d=DwMFAg&c=SFszdw3oxIkTvaP4xmzq_apLU3uL-3SxdAPNkldf__Q&r=D46vQqwqaPvZ5Kzqbf78ugFLmTLmynGRNFz8vOg9hr8&m=dNQ5B-Fy3sOX1_12ksRxCvQ0qpjjQk-mvcsAQ2dlUVs&s=ggfhcw94FZsfkLXA__aKfXig7qpguVbD6S72wgRFlPI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__my.vmware.com_web_vmware_info_slug_desktop-5Fend-5Fuser-5Fcomputing_vmware-5Fhorizon-5Fclients_5-5F0&d=DwMFAg&c=SFszdw3oxIkTvaP4xmzq_apLU3uL-3SxdAPNkldf__Q&r=D46vQqwqaPvZ5Kzqbf78ugFLmTLmynGRNFz8vOg9hr8&m=dNQ5B-Fy3sOX1_12ksRxCvQ0qpjjQk-mvcsAQ2dlUVs&s=ggfhcw94FZsfkLXA__aKfXig7qpguVbD6S72wgRFlPI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__my.vmware.com_web_vmware_info_slug_desktop-5Fend-5Fuser-5Fcomputing_vmware-5Fhorizon-5Fclients_5-5F0&d=DwMFAg&c=SFszdw3oxIkTvaP4xmzq_apLU3uL-3SxdAPNkldf__Q&r=D46vQqwqaPvZ5Kzqbf78ugFLmTLmynGRNFz8vOg9hr8&m=dNQ5B-Fy3sOX1_12ksRxCvQ0qpjjQk-mvcsAQ2dlUVs&s=ggfhcw94FZsfkLXA__aKfXig7qpguVbD6S72wgRFlPI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__my.vmware.com_web_vmware_info_slug_desktop-5Fend-5Fuser-5Fcomputing_vmware-5Fhorizon-5Fclients_5-5F0&d=DwMFAg&c=SFszdw3oxIkTvaP4xmzq_apLU3uL-3SxdAPNkldf__Q&r=D46vQqwqaPvZ5Kzqbf78ugFLmTLmynGRNFz8vOg9hr8&m=dNQ5B-Fy3sOX1_12ksRxCvQ0qpjjQk-mvcsAQ2dlUVs&s=ggfhcw94FZsfkLXA__aKfXig7qpguVbD6S72wgRFlPI&e=
https://docs.vmware.com/en/VMware-Horizon-Client-for-Mac/5.4/horizon-client-mac-installation/GUID-48210A98-6377-4486-BBE2-99AAD4912714.html

4. Click and drag the
VMware Horizon
Client package icon
on the left and drop
it onto the
Applications folder
on the right to
install:

@ @ E vMware Horizon Client

VMware Horizon Client

- P

VMware Horizon Client Applications
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Learn More.webloc

5. Once the VMware
Horizon Client is
installed, you are
ready to connect to
the portal.

Note: You will not use the VMware Horizon Client app to connect to
your HVD, but will use an internet browser to initiate the connection
instead. If you open the VMware Horizon Client app by mistake, you
may be prompted to Add New Server. Leave the field blank as this
feature will not be utilized. Choose Cancel to close the VMware
Horizon Client app and go to your browser to launch the portal log in.

To connect to your HVD navigate to the virtual workspace portal from a web browser.

Until your HVD is migrated to VMware Horizon, your non-corporate-owned macOS device will
still use Citrix Workspace client to connect to your Citrix HVD. Both Citrix Workspace and VMware
Horizon clients can be installed on your non-corporate-owned macOS device at the same time

without issue.

Once your HVD is migrated to VMware Horizon, you will continue to connect using the same
portal address, but your HVD session will automatically switch to use the VMware Horizon Client
on your non-corporate-owned macOS device instead of Citrix Workspace.

<Go back: Which OS is on your device?>




Chrome OS — Installing VMware Horizon Client for Chrome

These steps are to be completed on your non-corporate owned Chrome OS device, preferably before
your HVD is migrated to VMware Horizon so that you can confirm the client is installed correctly

1. Onyour non-
corporate-owned °
Chrome device,
open the Play Store Play Store
(not the Web Store)

For Chrome OS
system
requirements, click
here

2. Search for ‘VMware
Horizon Client’ and
click Install

To connect to your HVD navigate to the virtual workspace portal from the Chrome browser.

Until your HVD is migrated to VMware Horizon, your non-corporate-owned Chrome OS device
will still use Citrix Workspace client to connect to your Citrix HVD. Both Citrix Workspace and
VMware Horizon clients can be installed on your non-corporate-owned Chrome OS device at the
same time without issue.

Once your HVD is migrated to VMware Horizon, you will connect by using the Chrome browser to
navigate to portal.corporateofamerica.com and open your Horizon HVD resource, but your HVD
session will automatically switch to use the VMware Horizon Client on your non-corporate-owned
Chrome OS device instead of Citrix Workspace.

3. Thefirst time you Open with X
connect to your
Horizon HVD, you = Horizon
may see this

message. Choose @Remember my choice
Remember my

choice and click
Open

<Go back: Which OS is on your device?>



https://docs.vmware.com/en/VMware-Horizon-Client-for-Chrome/5.4/chrome-client-installation/GUID-AC2F9EE5-5DB4-4D15-95D5-DACDAE62F8DA.html

Apple iPad OSinstallingvMwareHorizonClient foriOS

These steps are to be completed on your non-corporate owned iOS device, preferably before your
HVD is migrated to VMware Horizon so that you can confirm the client is installed correctly

1. Onyour non-
corporate-owned
iPad OS device,
open the App Store
and search for
VMware Horizon
Client

For iOS system
requirements, click
here

iPhone

App Store Preview

This app is available only on the App Store for iPhone and iPad

~ VMware Horizon Client -
f VMware, Inc

Free

2. Follow the
instructions to
download and
install VMware
Horizon Client.

Note — Once the
VMware Horizon
Client download
and installation is
complete, you do
not need to enter a
Server Address or
Description. Simply
close the app.

Do not open the
VMware Horizon
Client app to
connect. Connect
using Safari instead
by continuing
below.
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https://docs.vmware.com/en/VMware-Horizon-Client-for-iOS/5.4/horizon-client-ios-installation/GUID-A05941AE-0287-4B72-B7E7-F42EF8FB9307.html

To connect to your HVD navigate to the virtual workspace portal from Safari browser.

Until your HVD is migrated to VMware Horizon, your non-corporate-owned iOS device will still
use Citrix Workspace client to connect to your Citrix HVD. Both Citrix Workspace and VMware
Horizon clients can be installed on your non-corporate-owned iOS device at the same time
without issue.

Once your HVD is migrated to VMware Horizon, you will continue to connect using the same
portal address, but your HVD session will automatically switch to use the VMware Horizon Client
on your non-corporate-owned iOS device instead of Citrix Workspace.

<Go back: Which OS is on your device?>




