Virtual Workspace Services Portal

VMware Horizon Client installation guide for personal devices

What do | need to know?

If you are using a corporate-owned device to connect, you do not need to make any changes.

If you are using a personal device to connect, you will need to install VMware Horizon Client
software on your device. Note - if you already have VMware Horizon Client installed on
your personal device please continue to follow these instructions to make you are using the
latest version of the VMware Horizon Client for your personal device.

What do | need to do?

If you are using a corporate-managed device to connect, you do not need to make any changes.

If you are using a personal device to connect, you will need to install VMware Horizon Client
software on your device to connect by following these steps:

1. Identify your operating system

Uninstall any previously existing versions of VMware Horizon Client that are installed on
your device

Download VMware Horizon Client software for your device

Install VMware Horizon Client software on your device

Choose your browser

Connect to the portal URL to launch your virtual desktop or application
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IMPORTANT: The following step-by-step guides only apply to personal or vendor-owned Devices

|dentify your device Operating System (OS) and download and
Install Software.

Select the appropriate operating system for your device. This will take you to the VMware
Horizon Client download. Further installation instructions located within this document.

Windows
MAC OS

ChromeOS

Apple iPad iOS



Windows - Installing VMware Horizon Client

1. On your personal https://customerconnect.vmware.com/en/downloads/info/slug/deskt
device, open the op end user computing/vmware horizon clients/horizon 8
VMware Horizon
Client download
link in your default
web browser.

2. GO to the VMWare Home / VMware Horizon Clients
Horizon Client for Download VMware Horizon Clients

Windows section Select version: Product Resources
. [ VMware Horizon Clients for Windows, Mac, i0S, Linux, Chrome and Android allow View My Download History
a nd Cl | Ck On G O TO you to connect to your WMware Horizon virtual desktop from your device of
Product Info
choice giving you en-the-go access from any location
DOWN LOAD Documentation
Horizon Mobile Client
Click here for a list of certified thin clients, zero clients, and other partner solutions
Privacy

Horizon Community

Read More
Product Downloads Drivers & Tools Open Source Custom ISCs ddons
Product Release Date

Vv VMware Horizon Client for Windows
VMware Horizon Client for Windows 2022-07-19 GO TO DOWNLOADS
™ VMware Horizon Client for Mac

WMware Horizon Client for macOS 2022-07-19 GO TO DOWNLOADS

3. Click on
D OWN LOAD N OW vmware CUSTOMER CONNI cts and Accounts Kni @ Register Login

Home / VMware Herizon Client for Windows

Download Product
Product Resources

Select Version
View My Download History

Documentation Release Notes ProductInfo
Documentation
Release Date 2022-07-19 Horizon Mobile Client
Privacy
Type Product Binaries Horizon Community
Product Downloads Drivers & Tools Open Source Custom ISOs OEM Addons ®

File Information
VMware Horizon Client for Windows
File size: 407 35 MB

File type: exs

Read More



https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8

4. Once downloaded
Click Open )
A Q = N3
(Microsoft Edge) s G v S -
Downloads Qe e
— VWMware-Horizon-Client-2206-2.6.0-20094380.exe
—  Open file
5. Click Agree &
Install
_FJ VMware Horizon*
Version 2206
You must agree to the Privacy Agreement and License Terms before you can install the product
Customize Installation
6. Installing R

A

Installing VMware Horizon Client

Cancel




7.

Click Finish

Success!

8. Click Restart Now

You must restart your system for the
configuraticn changes made to Vilware

Harizon Client to take effect.

Restart Now

Restart Later

Once the VMware
Horizon Client is
installed, you are
ready to connect to
the Portal.
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<Go back: Which OS is on your device?>




Apple macOS — Installing VMware Horizon Client

On your personal
device, open

the VMware
Horizon Client
download link

in your default web
browser

https://customerconnect.vmware.com/en/downloads/info/slug/deskt

op_end user computing/vmware horizon clients/horizon 8

Go to the VMware
Horizon Client for
Mac section and
clickon GO TO
DOWNLOAD

Home / VMware Horizon Clients

Download VMware Horizon Clients -

Select Version:

HORIZON 8 v

Product Resources
VMware Horizon Clients for Windows, Mac, iOS, Linux, Chrome and Android allow View My Download History
you to connect to your VMware Horizon virtual desktop from your device of
v Y P v Product Info
choice giving you on-the-go access from any location.

Documentation

. Horizon Mobile Client
Click here for a list of certified thin clients, zero clients, and other partner solutions

Privacy
Read Mare Herizon Community
Product Downloads Drivers & Tools Open Source Custom ISOs OEM Addons
Product Release Date
“  VMware Horizon Client for Windows
VMware Haorizon Client for Windows 2022-07-19 GO TO DOWNLOADS
Vv VMware Horizon Client for Mac
VMware Herizon Client for macOSs 2022-07-19 GO TC DOWNLOADS
On the Download Home / VMware Horizon Client for macOS
VMware Horizon Download Product
i Product Resources
Client for macOS et version
ace C||Ck on View My Download History
p g Documentation Release Notes Productinfo
DOWNLOAD NOW
Release Date 2022-07-19 Horizon Mobile Client
Privacy
Type Product Binaries Horizon Community
Drivers & Tools Open Source Custom ISOs OEM Addons @

Product Downloads

File Information
VMware Horizon Client for macOS
DOWNLOAD NOW

File size: 75.02 MB
File type: dmg

Read More



https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8

Click and drag the
VMware Horizon
Client package icon
on the left and
drop it onto the
Applications folder
on the right to
install:

k& VMware Horizon Client

VMware Horizon® Client

L
A -

WMware Horizon Client Applications

To Install VMware Horizen Client. drag the icon to the Applications folder.
Pour l'installation de WMware Horizon Client, faites glisser l'icone vers le dossier Applications.

Zum Installieren ziehen Sie das VMware Horizon Client-Symbol in den Ordner Programme =
VMware Horizon ClientE+ ¥ Z =T 3L, COFAIXEFPFUTr—av»7 2 LY CBHMLET.,
ELEVMware Horizon Client, EBENGREE" EREF THRED,

VMware Horizon Client® €&/8t2{H 0j0|28 88 TE08 &ci0f 20 odi 2.

& TEEVMware Horizon Client, FAEEERET TMEREDS) WmExRGD,

Para instalar ViMware Horizon Client, arrastre el icono hasta la carpeta Aplicaciones.

HTTP

Learm More webloc

Once the VMware
Horizon Client is
installed, you are
ready to connect to
the Portal.

a

<Go back: Which OS is on your device?>




ChromeOS — Installing VMware Horizon Client for Chrome

1. On your personal
. € vmware horizon client
ChromeOS device,
open the Play Store S
and search for h VMware Horizon Client
. e VMware, Inc
VMware Horizon s
Client.
3.2% M+
4K reviews Downloads PEGI 3 @
Provides access to VMware Horizon virtual desktops and hosted applications.
_E € @ @ <]
] [+ - a
2. Install the VMware
Horizon Client app - e
on your device. < Q
a | VVMMwalre Horizon Client
_j_ ware, Inc.
3.2% M+ 3]
4K reviews Downloads PEGIZ O
[s | @) [ L] f} & o
a @ £ Q
About this app -2
Provides access to VMware Horizon virtual desktops and hosted applications.
Business
3. Once the VMware
Horizon Client is
installed, you are n
ready to connect to T
the Portal.
<Go back: Which OS is on your device?>




Apple iPad OS — Installing VMware Horizon Client for iOS

1. On your personal

Filters v Q. vmware horizon client
iPad OS device,
open the App Store n VMware Horizon Client
and search for S susines
R S Saatd
VMware Horizon
Client. i
[a)
2. Follow the W
instructions to n VMware Horizon Client U]
VMware, Inc
download and ——
install the latest — o
version of VMware
Horizon Client. 2.8 17+ No.6O Al EN 23.2
What's New Version History
. Bugfixesand security updates . Smpag
Preview
m € @ e oy
'3 & g - J] £ & —
B i
@& ¥ S < Q se

3. Once the VMware
Horizon Client is
installed, you are
ready to connect to
the Portal.

<Go back: Which OS is on your device?>




